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MyTechDesk is an easy yet powerful web-based system
for managing and tracking your service requests. All
K-12 schools and districts in California have access to
MyTechDesk at no cost, as a service provided by Tech-
SETS. MyTechDesk is designed to promote efficient time
management, improve communication, and optimize the
productivity of school technical support teams.

MyTechDesk was developed by the Learning Technologies
staff at the Imperial County Office of Education, in
partnership with the San Diego County Office of Educa-
tion, for the statewide TechSETS project.

Simple Requestor Screen

Detailed information for each service request is tracked
within MyTechDesk. A response history is created for
each ticket, which includes important dates, resolutions,
time spent, and related information. Custom fields can
be used to track specific data, such as service tag
numbers or budget codes.

Timesaving Management
Streamlining the process from request to resolution is
essential. System administrators receive email notifica-
tion of new requests, use a visual indicator of staff
workload, assign tickets with one click, sort and filter all
tickets at will, and track progress to completion. End
users are kept abreast of progress as well.
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